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Fracking & Smart Meters:

What Oil & Gas Companies Can Learn
from Electric Utilities (and Vice Versa)

John Egan
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Common Challenges
A News media focuses on unusual events

I “Perception is reality and facts are
negotiable”

A Large institutions distrusted today

R License to operate can be lost easily

A We're one banana peel away from trouble
I Opponents use social media adroitly
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Utilities: SmartMeters
I 100+ U.S. electric utilities are replacing
mechanical meters with digital meters
“Smart Meters” are part of the “Smart Grid”
I More effectively run the electric system
A Meters emit tiny amount of radio frequency
A Far less than cell phone or microwave oven

A Some communities in an uproar over alleged
health and privacy issues
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How Not to Manage Perceptions

R Argue the science

W But public has low level of scientific literacy
RArgue the statistics

W But families are primary reference group
RArgue the facts

WBut fear is driving public opposition
ly on rational decision-making

E_/ Is this working?
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To obtain a copy of the complete
presentation and learn more about this topic,
please contact:

John Egan
720-949-4906

John@EganEnergy.com
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