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Dependatie Haytag washers last ongor than any oher band.
Hiaytag washers noed fower repais an costoss
"0 serico than any other brand.
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AMI 2.0 - What’s Next for
Smart Meters?
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Features vs. Benefits

What'’s In it? What's In It for Me?
& Two all beef n 'mlovin’ it
patties, special
sauce, leftuce,
cheese, pickies, |Sell the sizzle, not the steak!
onions ona

sesame seed
bun.
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Messaging
A We have smart phones, smart cities, smart
chips, smart water — why not “smart meters”?
mNo easy way to interact with meters
aNo immediate & obvious customer benefits
I Recommend “improved,” “advanced,” “new,
“digital,” “next generation” or “modern.”

A Highlight “control,” “choice,” “convenience”
and “help you make better energy use
decisions.”
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Messaging (cont.)

Do (Benefits)

Don’t (Features)

& No more estimated
bills

n Meter readers won't
come o your home

& Need to resetyour
clocks & sprinklers

» Better reliabilty
& Test your messages

A Wore accurate meter
reads

& Operational
improvements

» AR, AM, “smart”
anything

 Focus on the
technology

A Tell them about the
‘magic (ust do it}





